IITACB Incubator Service User Rule-Book

1. Responsibilities of SERVICE PROVIDER

YIELDING AND PAYING to the SERVICE PROVIDER, during the Fixed Period, monthly

payment for services availed as follows, without any deduction or set off other than

statutory deduction, as mentioned in Schedule Il of the document. The SERVICE

USER who has paid the monthly rental in advance shall not pay the monthly amount

till the end of period.

2. Payment terms

(i)

(ii)

(iii)

(iv)

(vi)

The monthly charges (where due / applicable) shall be paid in advance, by the
seventh working day of every month;

In the event of failure of the SERVICE USER to pay to the SERVICE PROVIDER
the charges and / or other amounts payable in terms of this Agreement, the
SERVICE USER shall be liable to pay interest @ 1% per month on
compounding basis with monthly rests till the date of payment /
reimbursement thereof to the SERVICE PROVIDER, without affecting the
obligations of the SERVICE USER to make payments of the rentals and other
amounts on the due dates and without affecting the rights available to the
SERVICE PROVIDER under this Agreement or in law.

All amounts paid or incurred by the SERVICE PROVIDER and required to be
reimbursed by the SERVICE USER in terms of this Agreement shall carry
interest at the rate of 1% per month from the date of payment till
reimbursement thereof by the SERVICE USER to the SERVICE PROVIDER.
Month means the calendar month; one full month shall mean part of a
month, one day or few hours.

When occupying the premises, the monthly charges are to be paid in
advance.

When vacating the premises, the vacating date will be counted as the date
when premises is vacated or the date when accounts are settled, whichever is

later.

2.1. The SERVICE USER has deposited with the SERVICE PROVIDER an interest free

security deposit (wherever applicable) mentioned in Schedule Il, for the usage of the
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DEMISED PREMISES that is refundable on the expiry or termination of this
Agreement (subject to there being no amount due from the SERVICE USER; and
after deducting amount for damages, if any) and upon the handing over of vacant
possession of the demised premises by the SERVICE USER to the SERVICE PROVIDER
in good condition.

2.2. Endeavour to maintain the premises in good working conditions amenable to the

Service user

3. Responsibilities of SERVICE USER

The SERVICE USER agrees, confirms and undertakes that the SERVICE USER shall:

3.1. ensure that all the laws, statutes, ordinance, rule, regulation, requirement, licenses,
permit, certificate, judgment, decree, order or direction of any Government or
guasi-Governmental authority, agency, department, board, panel or court has been
duly complied with and all requisite permissions and authorizations for carrying on
its activities in the demised premises have been obtained and kept in force and

furnish the same to the SERVICE PROVIDER on demand;

3.2. permit the SERVICE PROVIDER or any authorized person or persons deputed/
nominated /authorized by the SERVICE PROVIDER at all reasonable times
(immediately in case of emergency) to inspect and view the state and condition of

the demised premises;

3.3. not hold the SERVICE PROVIDER responsible or liable for any loss or damage
suffered by the SERVICE USER or its employees, servants, agents, its visitors on
account of any theft, fire or other accident in or on the demised premises or any
part thereof where such loss or damage is caused due to default or negligence of
the SERVICE USER or its employees, servant, agents or its visitors and SERVICE USER

shall take reasonable measures to ensure the safety of the demised premises;

3.4. No combustible or inflammable or hazardous materials or any dangerous things are

permitted in the IITACB premises as these material imperil the safety of the
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3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

demised premises and may increase the cost of safety and security of the said

buildings and structures or render void the insurance in respect thereof;

not transfer, assign or otherwise dispose of, or purport to transfer, assign or dispose
of the SERVICE PROVIDER’s rights or obligations or interest hereunder by way of
mortgage, charge, sub-lease, sale or other assignment, encumbrance, conducting
arrangement, license or otherwise in any manner part with the possession of the
demised premises or any part thereof or allow or purport to allow or create any lien,
charge, attachment or other claim of whatsoever nature on the demised premises

or any part thereof;

not use or permit the use of the demised premises for any other purpose than for
which the demised premises is originally taken on for a monthly charge and do or
permit to be done any act which in any way will violate any law, statute, ordinance,
code, rule, notification of any governmental or quasi-governmental authority or any

other authority;

not hold the SERVICE PROVIDER responsible or liable for any losses incurred by the
SERVICE USER in the event of the activities / business of the SERVICE USER being

impaired / discontinued for any reason whatsoever;

not display the name board of the SERVICE USER in any other place other than seats
booked and paid for and in any other manner than as prescribed by the SERVICE
PROVIDER;

keep the demised premises in good and tenantable condition;

not make any alteration, addition or improvement to the demised premises
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or change the condition thereof without the prior written consent of the SERVICE
PROVIDER and all such additions, improvements and attachments of any action or
nature whatsoever, when made to the demised premises by the SERVICE USER
(whether at its own cost or not and whether with or without the approval of the
SERVICE PROVIDER) shall belong to the SERVICE PROVIDER and be deemed to be
part of the demised premises and shall be subject to the terms and conditions of

this Agreement;

3.11. indemnify and keep indemnified the SERVICE PROVIDER, at all times, against
any loss or seizure of the demised premises under distress, execution or other legal
process or destruction or damage to the demised premises by accident or other
cause, from any claim or demand arising out of use of the demised premises or in
connection with this Agreement and hold the SERVICE PROVIDER harmless,
against all losses, damages, claims, penalties, expenses, suits or proceedings of

whatsoever nature made, suffered or incurred consequent thereupon;

3.12. pay to the SERVICE PROVIDER all costs, charges and expenses incurred by the
SERVICE PROVIDER in connection with the demised premises (including inspection
thereof) or for the preservation, protection or enforcement of the SERVICE
PROVIDER’s rights or for retaking or repossessing the demised premises together

with interest thereon;

3.13. Abide by the protocol or decision of the SERVICE PROVIDER on any matter
relating to the time share of common equipment, facilities, infrastructure or other

benefits provided by the SERVICE PROVIDER.

3.14. One seat is for one named person and is not transferable
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4. No abatement in charge payable to the SERVICE PROVIDER

In the event of any repair, maintenance or modification of any, furniture, items, facility
or infrastructure that has to be carried out or is carried out by the SERVICE PROVIDER,
the SERVICE USER shall not be entitled to make any deduction in the charge payable. The
SERVICE USER agrees that there shall be no abatement in charge payable to the SERVICE
PROVIDER and the SERVICE USER specifically undertakes to pay the charge regularly
without any interruption, if SLAs (Service Level Agreements) as defined by supporting

services providers have been met.

5. Subleasing the demised premises to the third party by the SERVICE USER

The SERVICE USER shall use the demised premises only for its own purpose and not
permit the use of the demised premises or any part of it to any third party. The SERVICE
USER shall not create any charge, right, interest or any claim of whatsoever nature over
the premises or in any way create any hindrance for the smooth, peaceful, vacant and

safe take-over of possession by the SERVICE PROVIDER.

6. Handing over upon the termination of this Agreement:

The SERVICE USER shall hand over the vacant and peaceful possession of the demised
premises to the SERVICE PROVIDER on the date of termination of this Agreement, failing
which the SERVICE PROVIDER shall, without any notice, be entitled to enter upon the
demised premises and take possession of the same and the SERVICE PROVIDER shall not
be responsible for any damage, which may be caused by any such action. For this
purpose, the SERVICE USER irrevocably authorizes the SERVICE PROVIDER to remove all

the belonging lying in the demised premises.

6.1. Without prejudice to and in addition to the SERVICE PROVIDER’s rights hereinabove,
the SERVICE PROVIDER shall also be entitled to recover from the SERVICE USER and
the SERVICE USER shall be bound to pay to the SERVICE PROVIDER the following
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amounts:

(a) the cost of all repairs and maintenance of the demised premises to render
and maintain it in good working order and condition and all costs charges and
expenses incurred by the SERVICE PROVIDER pursuant to this Agreement and in
repossessing the demised premises and in enforcing its remedies howsoever
occasioned;

(b) all other sums payable by the SERVICE USER under or pursuant to this
Agreement shall be along with interest.

(c) The said amount can be recovered from Security Deposit, if any, and beyond
which the SERVICE USER needs to pay immediately and any delay shall attract an

interest of 1% per month as defined in Para 1.1 (ii).

7. Terms on which the SERVICE USER does not handover vacant or peaceful possession
In the event the SERVICE USER for whatsoever reasons leaves any of his / her / its
properties or any others' property, articles, equipment, fixture etc. of whatsoever
nature at the premises and does not hand over vacant or peaceful possession, the
SERVICE PROVIDER will be within its right to make an inventory of the articles,
equipment, material, etc. in the premises and secure the same in a different location
and take over possession of the premises in the presence of two or more witnesses.
The said inventory shall be disposed off by the SERVICE PROVIDER after one month of

notice to the SERVICE USER.

8. Negligence on the part of the SERVICE USER

In the event any damage is caused to the demised premises or the common equipment
and facilities or the demised premises or common equipment and facilities is destroyed
due to negligence on the part of the SERVICE USER or its employees, visitors, agents /
workmen, the cost of such reinstatement shall be payable by the SERVICE USER less the
amount realized by the SERVICE PROVIDER from the Insurance Company (if any) and the
SERVICE USER shall also be liable to continue to pay the monthly charge during the
period the reinstatement is carried out by the SERVICE PROVIDER to the demised

premises.
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9.

10.

11.

In circumstances of natural disaster (force majeure)

If the Demised Premises is damaged by storm, fire, lightening, earthquake or other
casualty, the SERVICE PROVIDER shall carry out necessary repairs to the premises. All
rights and obligations of the parties arising hereunder shall survive and the SERVICE
USER shall be given a prorated set off for such days the premises was not usable.
However, the SERVICE PROVIDER may allot a similar or comparable premises as it may

decide in its discretion.

Mode of payment

All monies due and payable by the SERVICE USER to the SERVICE PROVIDER pursuant to
this Agreement shall be paid by electronic transfer to the account of the SERVICE
PROVIDER at Bangalore or bank draft drawn in favour of the SERVICE PROVIDER on a
scheduled bank at Bangalore and shall be so paid as to enable the SERVICE PROVIDER to
realize at par, the amount sought to be paid on or before the due date to which the
payment relates. Credit for all payments by online mode / bank draft will be given only
on realization thereof by the SERVICE PROVIDER or on the due date to which the

payment relates, whichever is later.

Payment due date adjustment for weekends and bank holidays

However, if the due date with respect to any monies payable under or pursuant to this
Agreement falls on a Saturday or on a day that is a bank holiday at the place where the
payment is to be made, the immediately preceding BANK working day shall be the due
date for such payment.

e Annexure 1: Services to be provided by Service Provider to the SERVICE USER
e Annexure 2: Common Equipment Policy
e Annexure 3: Ethical Code of Conduct

e Annexure 4: lITACB Incubator Membership Agreement

ANNEXURE 1: Services to be provided by Service Provider to the SERVICE USER

The following are the services provided by IITACB/ SERVICE PROVIDER to SERVICE USER:
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1. A maximum of predetermined seats as Per Schedule | from the SERVICE USER will be
allowed to use the facilities at ITACB. The list of SERVICE USER personnel that will be using
the facilities at IITACB shall be provided by the SERVICE USER at the start of the contract.

2.  Changes to the list of SERVICE USER personnel that will be using the facilities at ITACB
shall be intimated to IITACB at least one week before such changes occur.

3. lITACB will also provide Internet, electricity (with back-up UPS and generators), water
and other utilities to the SERVICE USER

4. lITACB will provide an access card to all REGISTERED personnel of the SERVICE USER
5. lITACB will also provide meeting rooms, cafeteria, networking space, elevators,
restrooms and other common areas to the SERVICE USER on a shared basis. Some of the
facilities are chargeable.

6. The SERVICE USER will be required to schedule AND BOOK IN ADVANCE (if available) the
meeting rooms required by them

7. The SERVICE USER can network with all individuals at ITACB and avail access to the
various mentors, venture capitalists, etc. that will be visiting ITACB as part of the overall
package that IITACB envisions for its SERVICE USER-MEMBERs.

8.  The SERVICE USER can use IITACB from least 9 am to 8 pm , Monday to Friday, except
IITACB listed holidays

9. The SERVICE USER can use the IITACB address as a mailing address only.

The following are the services are NOT provided by SERVICE PROVIDER to SERVICE USER:
1. Reserved Parking facilities

2. Consumables for product development

3. Subsidies with respect to training programs and events

4. Guarantee of on-demand usage of equipment, meeting rooms, cafeteria and other
common facilities. All common facilities will have to be scheduled on a first come first
serve basis and no preferential treatment shall be given to any SERVICE USER-MEMBER.

5. Service User can make bookings of seminar halls, meeting rooms, board room, etc. by

making payment as per Rate Card published from time to time
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Annexure 2: Common Equipment Policy

SERVICE PROVIDER as of now is providing desks and chairs for software development over

cloud. In future, SERVICE PROVIDER may add Hardware Lab for prototyping.

The following are the terms and conditions with respect to usage of the equipment, in the

event that SERVICE USER wishes to pay additionally for temporary access:

1.

SERVICE PROVIDER reserves the right to require individuals to gain training before
using equipment. This training will be fee based for all SERVICE USER-MEMBERs
and/or non-members and the SERVICE USER-MEMBERs shall be required to undergo
this safety and procedural training before using the equipment. The training fee of
the SERVICE USER-MEMBER be equivalent to that of any other member and no
preferential treatment shall be given.

SERVICE PROVIDER reserves the right to add or remove equipment from the overall
common equipment list that is available for free usage by SERVICE USER-MEMBERs.
SERVICE PROVIDER reserves the right to charge the SERVICE USER for damages
caused by the SERVICE USER to equipment, furniture and other property of IITACB
and/or other SERVICE USER-MEMBERs. IITACB reserves the right to deduct such
charges from the security deposit.

Consumables (plastic, aluminum, wood etc.) will be the responsibility of the SERVICE
USER. SERVICE PROVIDER will have a small stock of consumables which SERVICE
USER-MEMBERs can avail for a charge.

SERVICE PROVIDER will release a list of Membership Terms and Conditions, listed in
Annexure 4, that every SERVICE USER will be required to get signed by its every
SERVICE USER-MEMBER to ensure safety, terms of use, code of ethics etc. are
followed. These Terms & Conditions will have to be signed by each SERVICE USER-
MEMBER through the SERVICE USER.

If and when changes are made to the personnel of the SERVICE USER (upon written
communication to SERVICE PROVIDER), the new person will have to undergo training
for equipment he/she chooses to use and sign the terms and conditions. In other
words, training and adherence to the membership terms and conditions is not

transferable from one person to another.
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Annexure 3: Ethical Code of Conduct and Prohibited Activities

1.

SERVICE PROVIDER has zero tolerance towards bribes and gifts and the SERVICE
USER shall not give or receive bribes or gifts.

The SERVICE USER shall not steal property including intellectual property from
SERVICE PROVIDER and other SERVICE USERS.

Intellectual Property generated by the SERVICE USER belongs to the SERVICE USER.

If any SERVICE USER / SERVICE USER-MEMBER mutually agrees upon a legal
agreement with any IITACB LIFE MEMBER for services offered in his/her personal
capacity, the SERVICE USER or SERVICE USER-MEMBER must report it to SERVICE
PROVIDER management. Note that not all ITACB LIFE MEMBERS have the ability to
offer services whilst remaining a SERVICE PROVIDER member, therefore the SERVICE
USER must report any agreement in advance to ensure all parties are compliant with
respective Agreement and/or Contracts.

The SERVICE USER is allowed to bring guests from time to time for short meetings.
The SERVICE PROVIDER reserves the right to suspend or terminate guest privileges to
the SERVICE USER if such privileges are abused.

The use of narcotics and other banned substances are strictly prohibited.

Alcohol is not permitted.

The sale of any products and using SERVICE PROVIDER as a retail establishment is

strictly prohibited.

Prohibited Activities and Businesses

The following activities are prohibited and indulgence in such activities can result in

immediate termination of contract and permanent ban from IITACB/ SERVICE PROVIDER

Pursuit in forming an illegal corporation that bypasses laws of India

Design, prototyping and manufacture of weapons, arms and ammunition and intent
to do so is strictly prohibited.
Pursuit of forming devices aimed at the direct promotion of narcotics is strictly

prohibited.

Use of child labor in any capacity is strictly prohibited.
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Annexure 4: IITACB INCUBATOR MEMBERSHIP AGREEMENT

The following is a membership agreement document that will have to be signed by all

personnel of the SERVICE USER

A) SERVICE USER Member Privileges

B)

C)

1. Access to facility during open hours (Unless reserved for special events)
2. Access to Wi-Fi and Internet services.

3. Right to reserve equipment in advance of visit.

4. Invitation to participate in events organized by SERVICE PROVIDER.

5. Access to staff, other SERVICE USER-MEMBER, and extended community.

SERVICE USER Responsibilities

1. Be Safe.

2. Know, understand and follow all SERVICE PROVIDER rules.

3. Know, understand and follow all SERVICE PROVIDER etiquette.

4. Observe and adhere to all policies.

5. Do your part to keep SERVICE PROVIDER premises, equipment and work areas
clean and organized.

6. Be arespectful and positive member of the community.

General Guidelines

e All SERVICE USER-MEMBERs are responsible for looking after themselves, other
members of the community and SERVICE PROVIDER too.

e SERVICE PROVIDER’s each common equipment laboratory or workshop or facility
has specific guidelines and safety regulations to be followed.

e Please be responsible and keep yourself and your fellow SERVICE USER-MEMBERs
safe.

e Safety, though difficult to define, it is an attitude to minimize or eliminate any
injury or loss resulting from a non-deliberate action which is termed as an
accident.

e Failure to follow and implement safety measures at SERVICE PROVIDER can result
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in harm to life and property.

Please read the following documents and acknowledge with your details to
confirm your acceptance.

Feel free to ask any questions or doubts regarding any safety and security

conditions.

D) Safety Guidelines:

1.

10.

11.

12.

13.

14.

Clean up after you are done and return all tools to their respected area or person

in charge.

Use appropriate safety gear in restricted areas and while operating dangerous
equipment(s).

. If a member is without prescribed attire, he or she will not be allowed to work .
It is recommended to wear clothes made of natural fabric. (Synthetic fabric can
melt when exposed to high temperatures)

Do not wear loose clothes. Please tuck in loose apparel or avoid wearing them at
the facility. Tie back long hair and remove all dangling jewelry or any other
personal accessory.

Be mindful of where your badge is.

Appropriate eye protection is to be worn at all times in designated areas.

Never leave a machine unattended when it is powered up.

Do not talk or distract any individual during machine or tool operation.

Never use a machine you are not qualified and competent to use.

Never operate any machine under the influence of any intoxicating substance,
including prescription drugs with side effects that could impair your judgment.
Check each machine for safety before you begin an operation. Do not assume the
previous user left it in a safe state.

Do not use a machine in a manner it is not intended to be used in.

It is your responsibility to ensure the workspace, tools, machines and equipment
will accommodate your project. SERVICE PROVIDER will not be held liable for

damage to your work or material.
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WHEN IN DOUBT, PLEASE GET MORE INFORMATION AND GUIDANCE.

E) SERVICE PROVIDER Rules

To ensure [ITACB is an open, inviting place for all SERVICE USER-MEMBERs, we ask you to

follow the set rules mentioned below.

1.

2.

Comply with all posted signage and SERVICE PROVIDER staff requests.

Cease all work and start clean up half an hour before closing. You are expected to
be ready to exit the facility at closing time. ( Continued lack of preparedness, or
the excessive need for staff intervention may result in the revocation of SERVICE
USER-MEMBER privileges)

Smoking is strictly prohibited inside the facility.

Do not leave any personal objects, materials or work out. If left unclaimed, it will
become property of SERVICE PROVIDER or it would be disposed of.

SERVICE PROVIDER is a drug free environment. Possession, consumption or
attempt to distribute illegal drugs on the premises will have their membership

terminated immediately.

Anyone acting in a disruptive or threatening manner will be asked to leave the
premises. Any escalation of this behaviour might result in the revocation of all
membership privileges and the notification of relevant authorities.

Inform SERVICE PROVIDER staff if you come across any potential hazards and
safety concerns immediately.

Also inform SERVICE PROVIDER staff of any failure or damage of equipment
immediately.

Do not attempt to repair any damaged piece of equipment or tooling yourself.
Most unintentional damage will not result in charges or penalty. It is at SERVICE
PROVIDER’s discretion to determine when and if a SERVICE USER-MEMBER is

responsible for equipment or tooling replacement or repair.

F) SERVICE PROVIDER Etiquette
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SERVICE PROVIDER expects and encourages you to respect our staff, instructors and your

fellow members. We do not permit and will not tolerate any inappropriate conduct. The

following SERVICE PROVIDER etiquette suggestions are meant to ensure a positive

experience for all.

10.

Please be polite to SERVICE PROVIDER staff, fellow SERVICE USER-MEMBERs and
guests.

DO NOT use abusive, insulting or demeaning language or profanities in any
manner or make comments that are harsh and bothersome.

DO NOT touch any other occupants work without the direct permission of that

individual.

Respect other SERVICE USER-MEMBERS’ privacy. If you wish to keep what you are
working on private, rooms are available for rent. Ask any staff for information.
Clean up yourself and your workstation. Please return all tools or place them at
their respective locations. Try to keep the workstation cleaner than you found
them and ready for use for the next SERVICE USER-MEMBER.

Please DO NOT “Hover” around tools and equipment(s). No SERVICE USER-
MEMBER should attempt to monopolize any available equipment or tools.

Please ask permission or suggestion before you give any unsolicited advice.

If any other SERVICE USER-MEMBER asks for help or advice, please do your best
to help them or direct them towards any member of SERVICE PROVIDER.
Photography and videography is allowed only for personal and community use.
(Please get other SERVICE USER-MEMBERSs’ permission before recording them or
their project on the camera. Always warn people before using a flash)

Please use your best judgment, when entering into any SERVICE USER-MEMBER
to SERVICE USER-MEMBERtransaction or agreement. You enter into any such
agreements at your own risk. SERVICE PROVIDER will not provide you with any
insurance or protection of any kind for such interactions (SERVICE PROVIDER

provides onsite personal consulting and training services from time to time)

G) SERVICE PROVIDER Policies
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All SERVICE PROVIDER members must observe and adhere to the following policies.

H) Equipment access Policy

1)

J)

K)

This is a future provision if and when SERVICE PROVIDER sets up hardware lab

e SERVICE USER-MEMBERs are required to take and pass Basic Safety and Usage
(BSU) classes for all tools and equipment(s) that can cause personal injury or be
damaged through improper use. You may not access any such tools and
equipment(s) until you’ve completed and passed the required BSU. ( THIS IS
MANDATORY )

e Anyone found to be operating tools or equipment without having taken and
passed the required BSU class will result in revocation of all membership
privileges.

e Contact the IITACB manager for BSU classes

Equipment Reservation Policy

This is a future provision if and when SERVICE PROVIDER sets up hardware lab

e Registered and Active SERVICE USER-MEMBERSs are welcome to reserve time on
select pieces of equipment in advance of your visit.

e Equipment can be reserved as per policy published from time to time (Depending

on the popularity of equipment ))

Outside Equipment and material policy

e SERVICE PROVIDER reserves the right to limit or restrict the use of outside
equipment, tooling, materials, chemicals etc.

e You must be prepared to provide a current Material Safety Data Sheet (MSDS) for
any material if requested.

e SERVICE PROVIDER assumes no responsibility for loss or damage to your materials,

tool or equipment.

Badge Policy
e RFID badges are issued to IITACB SERVICE USER-MEMBERs for identification
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purposes and MUST be worn and visible At All Times while on site.

Badges are non-transferable and DO NOT extend |ITACB SERVICE USER-
membership privileges to anyone other than the individual named on the badge.
IITACB SERVICE USER-MEMBERs are not allowed to use their personal badges to
provide access to the SERVICE PROVIDER and tools to anyone other than himself.
(Violation of this policy will result in BOTH individuals having all membership
privileges revoked / denied).

All [ITACB SERVICE USER-MEMBERs MUST badge in independently. DO NOT piggy
back or allow others to do so. (This policy ensures that only registered and active
SERVICE USER-MEMBERs enter the SERVICE PROVIDER )

Anyone found wearing a badge other than their own will result in BOTH
individuals having all membership privileges revoked / denied.

If you have forgotten or misplaced your badge, a temporary badge MUST be
acquired at the front desk before entering the ISERVICE PROVIDER. Temporary
badges will be issued at the front desk before entering the ISERVICE PROVIDER.
(Temporary badges will be issued to any individual a total of 3 times.

Replacement RFID badges at INR 100 rupees each)

L) Guest Policy

SERVICE PROVIDER welcomes your guests and encourages you to share your SERVICE

PROVIDER experience with friends and family. Staff of SERVICE PROVIDER staff will be

happy to provide a guided tour of our facility for your guests.

All guests MUST check in at the front desk and will be required to sign and
complete our visitor profile and tour waiver prior to their staff guided tour.

All guests will be issued a GUEST badge that MUST be worn and visible at all times.
You are responsible for the welfare of conduct of your guests and MUST
accompany them at all times when on site as well as ensure they adhere to all

SERVICE PROVIDER rules and policies.
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M) Pet Service and Animal Policy

e SERVICE PROVIDER has a strict NO PETS policy. Please leave them at home.

N) Alcohol Policy
e Alcohol is not permitted at the Incubator

e Operating tools or equipment after consumption of alcohol is strictly prohibited.

O) SERVICE USER cancellation Policy

Membership must be kept up to date. You are responsible for all dues, fees owed
to SERVICE PROVIDER. Membership will be revoked for non-payment.
e Recurring membership must be cancelled no less than 60 business days before
the next billing due date or one additional membership term might be charged.
e Partial monthly or annual membership will not be refunded. All outstanding
charges must be paid at the time of cancellation.
e When cancelling your membership, you must clean and clear out any storage space

rented.

12. Interior fit-out: SERVICE PROVIDER'S right and SERVICE USER'S cooperation
The SERVICE PROVIDER reserves the right to continually make changes by doing interior
works, building soft partitions as required, fit out air conditioners and electrical conduits,
raceways etc. Whilst the noise and dust pollution shall try to be kept at a minimum, the

SERVICE USER will be required to adjust to any inconveniences caused

1. Non-waiver and default
The failure of the SERVICE PROVIDER to insist upon the punctual performance of any
of the obligations of the SERVICE USER hereunder, or the failure of the SERVICE
PROVIDER to exercise any right or remedy available to the SERVICE PROVIDER under
this Agreement or any failure of the SERVICE PROVIDER to require payment from or
by the SERVICE USER, when due of any sum owing hereunder, or any extension of

credit or any forbearance on the part of the SERVICE PROVIDER shall not constitute a
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13.

14.

15.

waiver by the SERVICE PROVIDER of any subsequent or continuing default by the
SERVICE USER hereunder nor shall the same prejudice, affect or restrict the rights and
powers of the SERVICE PROVIDER hereunder. All demands for payments and
performance and all notices of non-payment or other default hereunder are hereby
waived by the SERVICE USER

SERVICE USER Agreement

All personnel of the SERVICE USER will be required to sign the SERVICE USER
Agreement, enclosed in Annexure 4, which details safety and laboratory space
requirements. The SERVICE PROVIDER retains the right to change this Membership
Agreement as needed, and will require all personnel of the SERVICE USER to agree to
the amended SERVICE USER Agreement within 7 days from intimation of such
changes. The SERVICE PROVIDER reserves the right to deny entry to IITACB to the
personnel of the SERVICE USER who have not accepted the Membership Agreement
duly.

Operating hours and Timing and timing amendment

Timings at lITACB is from 9.30 am to 6 pm, Monday to Friday, and 9.30am to 1pm on
Saturdays / declared half days. The SERVICE PROVIDER reserves the right to change
the hours of operation, as per the Statutory requirements Any period beyond the

statutory period shall be charged as mutually agreed.

Intellectual Property Rights (IPR): All intellectual property developed or shared
during the course of this agreement shall remain the property of the respective
owner. Any new intellectual property created collaboratively will be jointly owned,

with terms of use and ownership agreed upon in writing by both parties.
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